
Requests with a status of New or Pending can be cancelled by the patron in the My Public 

Library ILL Requests screen of TAL Online: 

 

 

Patrons will need to confirm the cancellation of their request: 

 

 

 

 

 

 



TAL Online will return to the My Public Library ILL Requests page and will confirm the 

cancellation of the request: 

 

Patrons will also receive a confirmation e-mail from TAL Online, should they have an e-mail 

address listed in their Polaris account: 

 

A copy of this confirmation e-mail is sent to the library’s e-mail address as well: 

 



The request will be automatically cancelled in VDX and will show up in the Terminated list in 

your Work Queue: 

 

 

 

 

If you check the History at the bottom of the Request Details, you will see the terminate 

request action has been authorized by the patron: 

 

 

 



To remove the request from your Work Queue, simply complete the request: 

 

In the Private Note field you can add a note that the request was cancelled by the patron.  

 


